HERE IS THE PLAIN ENGLISH TEXT OF OUR COMMON SENSE SERVICE AGREEMENT…

When I do a job (Primary Service) for you (such as an ant treatment or mouse job) I’ll stand behind it, for 12 months if it’s a wood boring pest, 90 days for everything else. In addition, so that you can try my Trimester Service Plan (TSP)residential pest control system, without any long term obligation, you are automatically enrolled. (See info sheet at www.coventrypest.com)

I’ll come back when the next TSP service period is due, perform the service and send you an invoice.  If you decide you do not want to keep the service,   just write cancel that invoice and send it back in the self addressed envelope. 

I think you’re going to like TSP and once you’re in the habit of living bug free and see how easy it is to budget for, you’ll keep us around long term. Mostly everyone does. 

You or CPC may cancel at any time, with or without cause. You are obliged to pay only for services that have already been completed at time of cancellation.  Cancellation must be in writing. If neither of us cancels then the agreement will remain in force perpetually.  CPC can modify the agreement at any time. Changes will be posted online promptly. Pricing may vary for some clients. To opt out of automatic enrollment and avoid the first introductory treatment, simply call and let us know your wishes. 
  

